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Last year’s event was 
attended by more than 
200 guests and raised 

over $46,000!

Art of Caring to Celebrate 10th Anniversary!

 Did you know that Art of Caring was originally conceived as a way to introduce friends and, hopefully, supporters to 
The Hickman? At the time, we were considered one of the “best kept secrets” of West Chester. Plans for Mary Taylor House 
convinced us to hold an annual event to introduce new friends to our unique community.
 As the years passed and the event grew in popularity, the fundraising success also grew. Now the Art of Caring raises 
between $45,000 to $55,000 each year and has contributed to such successful projects as the Pedestrian Bridge that connects 
The Hickman Building to Mary Taylor House and the Green Roof on Mary Taylor House that alleviates storm water runoff 
and helps control the temperature of the building and utility costs.
 Your support of the Art of Caring today will provide much-needed funds to replace the aging Sharpless-Hall 
Building. Strategic planning has shown the need for a new building that will address the needs of our residents and allow us 
to continue to grow and support our mission. We are indeed grateful for all those who support us in this next critical phase 
of The Hickman’s growth!

All about the Art of Caring

 On Friday, October 11, The Hickman’s 
annual fundraising gala, Art of Caring, will 
celebrate its 10th Anniversary on the Hickman 
Building Terrace. Once again, friends and 
family will join under the sparkling tent lights 
on our historic campus to celebrate and support 
The Hickman’s mission of providing care and 
services for seniors of modest income while 
enjoying an evening of fine food and drink, 
highlighted by a lively silent and live auction 
featuring unique and desirable art-themed 
items and experiences to appeal to any taste. 

 This year’s event Co-Chairs, Bob Adams and Nancy Thompson, will welcome 
guests to a buffet supper created by The Hickman’s own culinary staff, along with guest 
chefs, and Rick Mayberry will once again provide craft beers to supplement the bar 
offerings. Auctioneer extraordinaire Bill Bunch will engage guests in the bidding for 
silent and live auction items. And we will honor Gawthrop Greenwood and Nancy 
Thompson with the Commitment to Caring award for their support of Art of Caring 
and The Hickman over the past 10 years.
 So please mark your calendars and plan to attend the 10th Annual Art of Caring!

If you like West Chester, you’ll love The Hickman

Summer 2013
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Wellness
Note

By Marilee Mohr
Assistant Executive Director, 
Director of Resident Care 

 Quite a lot has changed since the last time I wrote to you in January! At that 
time, The Hickman’s Search Committee, made up of members from the Board of 
Managers, had re-opened the search for a new executive director. A new round of 
candidates was reviewed and interviewed; several were invited to meet with residents 
and staff.  Unfortunately these efforts again proved unsuccessful in producing a clear 
choice.
 My experience as The Hickman’s Interim Executive Director has been 
wonderful and I’ve greatly enjoyed the work. Given the outcome of the re-opened 
search process, I began to wonder about staying on in the permanent role. I shared my interest with the Search Committee 
and was pleased with their willingness to consider my candidacy. It was a big decision for me that would involve closing 
my consulting business of the past seven years and taking on a completely different role at The Hickman. But it was one 
that I felt deeply led to follow. I am humbled by the positive response I received from the Board of Managers, the staff and 
the residents in response to my decision. 
 I will assume the role of Executive Director of The Hickman in July. There is much in my past experience and 
education that logically brings me to this point in my career, but as I begin this journey, it is my commitment to the mission 
of The Hickman – and to all those who share this commitment – that fills me with joy and anticipation. These are exciting 
times for us as a community and I am privileged to be of service.

-By Pamela Leland, Ph.D., Interim Executive Director

 Because medications are so 
common in our lives, we tend to 
overlook our responsibility to use 
them correctly.  Our busy lives make 
it easy to forget the right time to 
take medications, and disregard the 
specific directions.
 Medications work best when 
taken as prescribed!  Read the label 
carefully including the little side 
labels and small print flyers that 
may indicate things like “take with 
food”, “take on an empty stomach”,  
“take at bedtime”, “don’t take with 
milk products or grapefruit juice”, 
or “don’t take another particular 

drug while on this drug”,  and other 
important instructions.  
 We can end up complaining 
the drug isn’t working, or that there 
are unpleasant side effects when 
often following the directions may 
be all that is needed.  Don’t stop 
taking a drug without checking with 
your doctor first.  A warning note:  
some medications stopped abruptly 
can result in serious side effects!
 Talk with your doctor 
about your lifestyle if it competes 
with times for taking medications.   
Create a schedule for yourself 
(writing out directions and dosage 
times from the pharmacy label for 
yourself can be a big help in seeing 
the daily picture) and use other 
strategies such as filling a weekly 
medication box, setting a timer on 
your watch, iPhone or other device, 
pairing it with certain activities 
during the day, or having a loved 

one remind you.
 We are fortunate to live 
in a time when medications help 
us live better lives, but overall, 
as consumers, we have the 
responsibility to take them correctly 
and safely to allow them to give us 
those better lives.

Follow 
the 

Directions
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1890 Circle Luncheon

Seated (L to R): 
Irene Johnson, Don Solenberger, 

Eve Thompson, Marjorie Hoopes. 
Standing: 

Jack Hoopes, Pam Costanzi 
(staff), Bob Leach, Bill Thompson, 

Jeanette Page, Pamela Leland 
(staff), Caroline Helmuth, Sue 

Angry, Milton Helmuth, Carolyn 
Ballinger (staff) and Mary Jane 

Mitchell. 

 On June 5th The Hickman held the 9th annual 1890 Circle Luncheon to honor those who faithfully and 
diligently served as past members of the Hickman Board of Managers. 
 Introductions were exchanged with Interim/Incoming Executive Director, Pamela Leland and the group 
enjoyed a gourmet meal prepared by our talented dietary staff with help from guest chef, current Board member 
Ron Petrocelli.  Hickman resident, Rita Williams, arranged exquisite floral center pieces to adorn the tables.
 The luncheon is a wonderful opportunity to welcome former Board members back ‘home’ to The Hickman 
to share fond memories. It is also an opportunity to stay informed on current operations and learn about the 
exciting plans for Sharpless-Hall. 
 

 One former 1890 Circle member who was conspicuously absent was Dick Brigham, who passed away in 
November. He was a loyal Board Member and supporter of The Hickman, who included us in his estate plans and 
had made many gifts for Hickman projects during his lifetime. At the time of his passing, he had an outstanding 
pledge, which his daughter, Kathy, was quick to honor. She was especially pleased to learn the gift would be used 
to supplement grant funding we received to replace the Hickman Terrace – a major project that will beautify and 
improve a favorite spot on our campus for many years to come! We are grateful to the Brigham family for their 
many years of friendship.

 The American Taxpayer Relief Act of 2012, enacted in January, 2013 (also known as the Fiscal Cliff Deal), 
contains a provision that allows for Qualified Charitable Distributions (QCD) from Individual Retirement Accounts 
(IRAs) that benefits both potential donors and charities.  
 Those who have celebrated age 70 ½ know this age triggers IRA distributions from retirement accounts that have 
grown tax free from their inception.  In most cases, these distributions, known as Required Minimum Distributions 
(RMDs), are 100% taxable as ordinary income.  
 They are a tax nuisance for those blessed with sufficient income from pensions, Social Security and other sources. 
RMDs increase one’s Adjusted Gross Income (AGI) and, therefore, increases the taxability of social security benefits and 
Medicare premiums. For those that itemize, it decreases the deductibility of itemized deductions. But when QCDs are 
allowed, an individual may give the entirety of his or her RMD—and beyond, up to $100,000—directly to a charity, free 
from any tax implications. Under the right circumstances, the net result may be an impactful gift that offers benefits to 
both the donor and to the charity!
 As with anything passed by Congress, certain requirements must be met before a distribution to a charity 
qualifies as a QCD.  First, the donor must be over age 70 ½. The distribution check must be issued from the IRA to the 
qualified charity by the IRA trustee.  The funds cannot pass through the hands of the donor and then be given to the 
charity.  The charity must be a qualified nonprofit, like The Hickman.  The distribution must be made from a traditional 
IRA as opposed to an active SEP, a SIMPLE IRA or qualified plan (401k, 403b, etc.). Finally, the Qualified Charitable 
Distribution cannot exceed $100,000 per donor per year.  If you feel that this donation vehicle will work for you, please 
contact Pam Costanzi, Development Director, at 484-760-6416 or pcostanzi@thehickman.org, for more information
on how you can support The Hickman while reducing your tax burden. 3

The Qualified Charitable Distribution – A Tax-Free Distribution

Remembering Richard Brigham...



 Since 2005, the first to welcome you 
as you entered the Hickman Lobby was none 
other than The Hickman’s beloved service dog, 
Ross.  This Spring’s passing of Ross was a sad 
but beautiful experience for us all.  It brought 
an opportunity for us all to pause and reflect 
on the simplicity and wonder of Ross’ years 
of unconditional devotion to residents, staff, 
visitors, and neighbors throughout the Borough 
of West Chester.  He will be missed, but he 
leaves a legacy of caring and compassion that 
each and every one who knew Ross will pass on 
to others.  Thank you dear Ross! The Hickman 
will continue to benefit from your gift of love 
for many years to come!

The Honorable 
Andy Dinniman 

presented certificates 
to Hickman and 

Mary Taylor House 
residents over 90 years 
of age in April. Ruth 

Maconachy, 102, 
enjoyed a special chat 

with Andy!

State Senator Andy Dinniman 
Honors Hickman Residents

 At the end of July, Anne Moore will be leaving her home 
of 15 years here at The Hickman to begin a new adventure in 
Northampton, MA, where her older son Howard and his family 
live. She has already visited the community on extended visits, 
and found a lovely apartment (with a spare bedroom for visitors!) 
close to a senior center, Northampton Friends Meeting and her 
family. 
 As Anne reminisced about growing up in Valley Friends 
Meeting and at her family’s home and nursery in Strafford, she 
also thought about the other times she has left the area, as when 
she and her husband Tom had lived for 23 years in Lawrence, 
Kansas doing social service work and supporting many causes close to their Quaker leanings.
 When she and Tom made the decision to move to The Hickman in 1998, it was very intentional. Tom had 
retired, but both Anne and Tom wanted to devote themselves to doing volunteer work. They had never considered 
anywhere but The Hickman for their retirement. The ability to live in a community with such a history of Quaker 
activism was a big draw. They also knew it was a place where, if anything happened to one of them, the other would 
be supported. That became the case when Tom passed in 2008.
 Given the freedom from managing house and grounds, as Tom and Anne had for the previous 15 years, 
The Hickman allowed them to pursue many worthwhile volunteer roles with organizations like the Chester County 
Peace Movement, the Human Relations Council of Greater West Chester and the Nonviolent Peace Force. Anne has 
also held many committee roles at Philadelphia Yearly Meeting, West Chester Monthly Meeting and The Hickman. 
She has touched so many lives and, in her quiet manner, is humbled by all the awards she has received recently.

 While The Hickman – and West Chester – will miss Anne dearly, we know this next adventure will bring her 
closer to her family and we wish her the very best. And she is looking forward to visitors for that spare bedroom!4

Anne Moore - A New Adventure!

In Memory of Ross



In February, The Hickman began 
celebrating resident birthdays by 

inviting them to invite their families 
to a special catered supper in the 
Hickman Living Room. What a 

popular new activity! Pictured here 
are residents with birthdays in March, 

April and May and Mary Doherty 
celebrating her 100th Birthday!

Hickman Birthday Celebrations!
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Mary Doherty 
turns 100!



On April 20, The 
Hickman thanked 

resident and community 
volunteers at a luncheon 
with a Treasure theme…
because volunteers are 
our treasure! Thanks to 

the many volunteers, 
especially Anne Moore, 

who was named 
Volunteer of the Year!

Community Volunteers
Beth Allen
Mary Barley*
Kayla Beauregard
Barbara Beck*
Phil Benjamin
Gerri Boggs*
 Joan Brewer
Liz Broske
Michael Burbeck
 Joe Carbo
Myles Casanova
Leah Coan
Chuck Colvin
Tom Conrad
Valerie Coyle
Jordan Crowe
Colleen Cummings
Reggie Dawson*
Alexandria DeCicco
Shannon Dennis
Al Feldstein*
Joyce Fila
Kaitlyn Folkes
Barbara Freeman
Heather Gallo 
Laurie Grab
Kelsey Groening
Dorthea Grove
Lauren Hansen
Kitty Herigstad*
Ann Herley**

Phyllis Hines*
Joan Hoch
Leslie Homer-Cattell
Beverly James
Ruth Jameson
Liz Jardini
Miranda Johnson
Amy Jordan
Craig Jordan
Donna Jordan
Jim Kane
Jean Kerrigan
Courtney Kirkman
Katie Kirkman
Alberta Lang*
Victoria Lewandowski
Nikki Lyddane
Sarah Lyons
Maggie McCormick
Shane McGinty
Jaydon McGoldrick
Lenore Meeks
Barbara Moses
Alison Murphy
Father Nordeman
Maura O’Malley
Joan Pennell*
Daniel Pin
Anna Read
Pauline Romandino*
Kitty Ronayne*
Jessika Rose

Alexandra Ruch
Rita Salmon
Sam Schleman
Barbara Schmidt*
Nick Sexton
Shirley Shoffner
Jen Singley
Isabel Sloane*
Rick Stevenson
Barbara Taylor*
Samantha Terrell
Doris Testa*
Denise Thomas
Elizabeth Thomas
Mikayla Vague
Nicole Vigilante
Allison Wadell
Libby Wadell
Stephanie Walther
Joy Warrington
Eunice Wasmund*
Nancy Wilkinson
Susan Williams Crum*
Esther Wolff
Karen Wolfrom
Vanguard 
Pepperidge Farm
Boy Scouts Troop 6
WCU Sigma Alpha Iota
WCU NSSHLA
WCU Newman Center
WCU Phi Mu
WCU Abbe Society
WCU Tau Beta Sigma 
WCU Delta Chi 

WCU BEST
Westtown Students 
Sartomer
The Hickman Board of Managers
(see page 7)

Hickman Residents
Boynton, Ruby
Coate, Elaine
Cope, Esther
Craig, Bob
Dickey Helen
Fisher, Frances
Gourley, Sue
LeClerc, Charlotte
Mack, Jane
Mardi, Helen
**McAnally, Bill
Menapace, Olivia
Mitman, Bob
Mitman, Jane
Moore, Anne
Mullen, Phil
Murr, Peg
Nash, Myrtle
Norris, Win
Ostroff, Lou
Peterson, Marian
**Pyle, Dorothy
Roberts, Al
Taylor, Beth 
Webster, Helen

*= MTH Volunteer 
** Deceased 

2012 Hickman Volunteers
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Anne Moore 2012 
Volunteer of the Year



The Hickman is registered to receive donations through United Way with both the United Way of Southeastern 
PA (Donor Choice #10572) and the United Way of Chester County (write in The Hickman, 400 N. Walnut St., 

West Chester). When you select The Hickman as your United Way designee, you have the double benefit of 
participating in the United Way Campaign, while supporting our residents and programs.

Shauna D. Yeldell
  Shauna Yeldell joined The Hickman Board in February of this year. A native of Mississippi, 
she graduated from Mississippi State University and began her illustrious banking career in South 
Carolina, but returned to Mississippi in 2000, where she not only furthered her career, but also 
became very involved in community service.  Luckily for Chester County, Shauna, her husband 
and two sons moved to Kennett Square in 2007 in preparation for her position with Fulton Bank 
as Vice President of Commercial Lending for the Brandywine Division in January of 2008.
 Through her work with Fulton Bank, Shauna was instrumental in facilitating the financing of 
Mary Taylor House through the tax credit process. She has also been a tremendous supporter of 

The Hickman through her backing of the Art of Caring event. She brings a tremendous amount of banking expertise to 
the Hickman Board, which is fortuitous at a time when we will be applying for financing of the Sharpless-Hall Building 
replacement project. Recently Shauna has accepted a position at Wells Fargo, where she will continue to lead in the 
commercial lending field.
 In addition to her banking career, Shauna has continued to be a leader in her community through her volunteer 
activity. Long a Rotarian in Mississippi, she is now a member of the West Chester Rotary Club. She was the Treasurer of 
the Southern Chester County Chamber of Commerce from January to December of 2012, and was admitted to Sigma 
Beta Delta International Honor Society in Business in 2011. She received a Master of Science in Finance from Lincoln 
University in May of 2012. Please join us in welcoming Shauna!

Betsy Stratton
 As Betsy Stratton says, service to The Hickman is a family tradition! Her sister Jane D. Stratton 
Mack, now the Executive Director of Friends Services for the Aging, was a long time Clerk of the 
Board of Managers, their mother lived at The Hickman and all of the Stratton/Mack family are 
enthusiastic supporters of the Art of Caring!
 Betsy joined the Hickman Board of Managers in May. She is a licensed Psychologist who received 
a Master of Arts in Clinical Psychology from West Chester University in 1986. After many years 
of practicing psychology, she combined her clinical skills with her organizational skills and 
embarked on a career focused on operational and project management, staff development and 
leading organizational change. Since 2007, she has served as the Director, Project Management 

Office of Health Partners of Philadelphia, a nonprofit health insurance plan owned by a consortium of Philadelphia 
hospitals specializing in providing managed care services to low income children and adults.
 A lifelong Quaker, Betsy is a member of Middletown Monthly Meeting and lives in Glen Mills in a house on the 
farm where she and her siblings grew up. We look forward to benefitting from Betsy’s unique talents and strong ties to 
The Hickman!

United Way Giving

The Hickman Board of Managers 2013
Officers

Members

Robert F. Adams, Chair
Community Member

Henry Alexander, Vice-Chair
Goshen Monthly Meeting

J. Dean O’Banion, Secretary
Willistown Friends Meeting 

Kenneth M. Witek, Treasurer
Community Member

Michael S. Gill, Esq.
West Chester Monthly Meeting

Jeffrey R. House
Community Member

David R. Johnson
Community Member 

Donald A. Kidder
Lansdowne Monthly Meeting

Ellen Millick
Willistown Friends Meeting

Ron Petrocelli, MD
Willistown Friends Meeting

Ron Ploeg
Willistown Friends Meeting

Henry E. Schellenger
Valley Monthly Meeting

Carol A. Sexton
Community Member

Mark J. Snyder 
Community Member

Debra Ward Sparre 
Community Member

Howard Starkweather 
Wilmington Monthly Meeting 

Betsy Stratton
Middletown Monthly Meeting

Shauna Yeldell
Community Member

The Hickman Welcomes Shauna Yeldell 
and Betsy Stratton to the Board of Managers!
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 The Hickman Calendar of Events 2013

Event Date Time Location

4th of July BBQ 4-Jul 12:30 PM The Hickman Dining Room/Patio

Summer Concert Series 10-Jul 6:30 PM The Hickman Patio

Health Talk 23-Jul 11:00 AM The Hickman Living Room

Wild, Wild West BBQ 3-Aug 12:30 PM The Hickman Dining Room/Patio

Summer Concert Series 14-Aug 6:30 PM The Hickman Patio

Health Talk 27-Aug 11:00 AM The Hickman Living Room

Labor Day Picnic 30-Aug 12:30 PM The Hickman Dining Room/Patio

Grandparents Sundae Party 8-Sep 1:00 PM The Hickman Patio

Health Talk 24-Sep 11:00 AM The Hickman Living Room

Artist Illumination Series 4-Oct 5:30 - 7:30 PM The Hickman Living Room

Art of Caring 11-Oct 6:30 - 10:00 PM The Hickman

Dessert Social 12-Oct 6:15 PM The Hickman Dining Room/Patio

Chili Cook-Off 13-Oct Noon - 4:00 PM Off Campus

Health Talk 22-Oct 11:00 AM The Hickman Living Room

Octoberfest 25-Oct 12:30 PM All Dining Rooms

Directions is published three times a year by The Hickman.
Thanks to The Print Shop, of West Chester, PA 

for donating all design services to The Hickman.
Address comments or questions:

The Hickman
400 North Walnut Street, West Chester, PA 19380

484/760-6300, info @thehickman.org

We hope you enjoy reading all of the 
publications The Hickman sends you 

However, if you would prefer not to receive 
future correspondence from us, please use the 
enclosed envelope to let us know. Thank you.

Non-Profit Org.
U.S. Postage

PAID
West Chester, PA 19380

Permit No. 108

Please call 484/760-6300 for additional information about any of these events.
Details are subject to change – and some require pre-registration.

Save 
These 
Dates!
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400 North Walnut Street
West Chester, PA 19380-2489

484-760-6300
www.thehickman.org
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